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Arising out of Order-in-Original No SD-02/Ref-243/DRM/2015-16 Dated 04.02.2016

Issued by Assistant Commr STC, Service Tax, Ahmedabad

a:J4lcl¢dl cITT -=rr=r g'cf -gm Name & Address of The Appellants
M/s. QX KPO Services Pvt Ltd Ahmedabad

gr 3r8la3r rig€ al{ sf anfh 6fr mf@rant at am Pll-"1f61Rsla m ~ cR
~%:- .
Any person aggrieved by this Order-in-Appeal may file an appeal to the appropriate authority in
the following way:-

tr zye, Ur zca vi hara 3r4)# nrzn@raw at r@a­
AppeaI To Customs Central Excise And Service Tax Appellate Tribunal':-

fcRfm~. 1994 c#t 'cfRT 86 cB" 3fc1T@ am cpl" ~ cB" -crm c#t \T[T~:­
under Section 86 of the Finance Act 1994 an appeal lies to :-

uf?a &flu ql #tr zyc, UTT zyes vi hara 3rgl#tu +nnf@aw 3it. 20, .:q_ ~
mffl:lc.&1 ¢A.Jh:l0..s, ~ "'11"R, '1-ll3l-lc;Ics1Icl-38oo16

The West Regional Bench of Customs, Excise, Service Tax Appellate Tribunal (CESTAT) at 0-
20, New Mental Hospital Compound, Meghani Nagar,Ahmedabad - 380 016.

(ii) arfl4ta urn@rau at fa#Ru 3rf@fr, 194 c#t 'cfRT 86 (1) cB" 3fc1T@ am~
Alll-lltjc>1l, 1994 cB" ~ 9 (1) cB" 3fc1T@ ~ {J)"r=f ~.ii- 5 ll "ilN ~ ll cBT \T[T

a+ft vi r# mer fr 3rt # fasg 3rat #t n{ zl s# 4fa#
aft rt a1Reg (Ga a vamfr JR if) 3thr # ftffr x-Q;[R -ij~ cJ5T .-{J lll4"1a ft~
%, a@i # ra arf6fa ea a # .-lllll4"1a err RGrzr a ai~ha ?a ru a
-q uei hara al it, ans at l=filT 3lR WTTllT ·Tur if T€ 5 GT ZIT Uva a % asiq
1 ooo/ - ffl ~ m-fi I \i'!6T ~ cITT l=filT, &!:JNf cITT l=filT 3lR WTTllT Tzar if1 6u; 5 Gala I
50 ~ d¢ m m ~ 5000 /- ffl ~ m-fi I ui hara at l=filT, &!:JNf cJft l=filT 3lR WITiTT Tf1IT
ifI; 50 Gal zIra vIll ?& ai 6u; 1000o /- ffl ~ m-fi I

(ii) The appeal under sub section (1) of Section 86 of the Finance Act 1994 to the Appellate
Tribunal Shall be filed in quadruplicate in Form S.T.5 as prescribed under Rule 9(1) of the
Service Tax Rules 1994 and Shall be accompanied by a copy of the order appealed against
(one of which shall be certified copy) and should be accompanied by a fees of Rs. 1000/­
where the amount of service tax & interest demanded & penalty levied of Rs. 5 Lakhs or less,
Rs.5000/- where the amount of service tax & interest demanded & penalty levied is is more
than five lakhs but not -exceeding Rs. Fifty Lakhs, Rs.10,000/- where the amount of service tax
& interest demanded & pen9~;,leY;i~d,i~ more than fifty Lakhs rupees, in the form of crossed
bank draft in favour of the1,.{ss,ls_!smt:g'fg~t\ar of the bench of nominated Public Sector Bank of
the place where the benc{nt.0FPfi,l?~.mc1! 1sz9•i~uated.
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(iii) fcrrrm 31~.1994 cBT <cITTT 86 clfr i3"Cf-mx13TT ~ (21:!) cf. 3fa"Tm 3rcfrc;r ~
Pl4l-llclc11, 1994 cf. ml=f 9 (21:!) cf. 3ffrrm ~mft:r 1:pr=f "C[x-f.i'r.-7 if clfr \JJ'T ~~ \fflcfi x-IT~
~.. tr snr yen (sr4ta) # arr al ,Raft (IA)( Gui amfr fa &hf) sit .3TIR
3IJT, ,TI / T 37Tgl 372ITT Aano #hr qr zgc, rfltu Inf@raw at 3r4at aa
fer ?a gg arr (olo)# 4fa hf sin I

(iii) The appeal under sub section (2A) of the section 86 the Finance Act 1994, shall be
filed in Form ST-7 as prescribed under Rule 9 (2A) of the Service Tax Rules, 1994 and shall
be accompanied by a copy of order of Commissioner Central Excise (Appeals)(OIA)(one of
which shall be a certified copy) and copy of the order passed by the Addi. / Joint or Dy.
/Asstt. Commissioner or Superintendent of Central Excise & Service Tax (010) to apply to
the Appellate Tribunal.

2. zrerisit@era urn1ca yca 3rf@fzm, 1975 #t sgf w 3r/rat-1 cf. 3fa"Tm~~
313TT per 37rat vi err qTferalt# 3mt at ,fa u 6.50/- W. cp1 .-lll41c14 ~ RcPc
am @hr afey

2. One copy of application or 0.1.0. as the case may be, and the order of the
adjudication authority shall bear a court fee stamp of Rs.6.50 paise as prescribed under
Schedule-I in terms of the Court Fee Act, 1975, as amended.

3. t4tr yes, sua yea vi ara 3rftra nrnf@raw (atffqf@) Rural, 19s2 #i aff
y 3r if@r +Tai at tl fA-lftia aa ara faii a 3it ##t eana 3nraffa fqur \r[fffi t I

3. Attention is also invited to the rules covering these and other related matters
contained in the Customs, Excise and Service Appellate Tribunal (Procedure) Rules, 1982.

4. tar grca, hc€hr 3eu yen vi mTTcITT' 3r41arr ,if@)au (@#tah uf 3rdaim cFITcRill c#
htzr 5eur era 3f@)ea, &yg Rtnr 39n h 3iair farzr(in-) 3ff2ra 2&(2&y fr ism
29) f@air : €.ec.2sty sh #Gr far 3ff@)@zrG, r&&y Rr err s 3iaiia ilara at aftar&r a{&,r
ff #r a$ qa-«fr srmr car 3fart k, ar fs zr arrm 3iair sm Rt start 3rhf@a 2zr fr
c;-ff~~ ~ 3ITTicn cf tJ .
~xQ'1c;'~'Qcf mTTcITT' m~''wr fcw.aera" far gnfr?­

(il 'I.Tm 11 fr h 3iaia ftffa vaa
(ii) adz sm fr ft a near mw
(iii) ~ ~ fcrl4c1-11q('i"1 m f.:m!:r 6 m 3iavfa 2zr vaa

¢ 3r7it qr zrg f@ gr Ir m IDcl1<Tio, fm:l'l<:r ~- 2) 31f@0era, 2014 m 3flu=a:r ~ tJfr fc!mr
3r4i#tr7if@)arthGer far7frrar 315ff 'Qcf .w:frc.r cfi1'~~~I

4. For an appeal to be filed before the CESTAT, it is mandatory to pre-deposit an
amount specified under the Finance· (No. 2) Act, 2014 (No. 25 of 2014) dated
06.08.2014, under section 35F of the Central Excise Act, 1944 which is also made
applicable to Service Tax under section 83 of the Finance Act, 1994 provided the
amount of pre-deposit payable would be subject to ceiling of Rs. Ten Crores,

Under Central Excise and Service Tax, "Duty demanded" shall include:
(i) amount determined under Section 11 D;
(ii) amount of erroneous Cenvat Credit taken·;
(iii) amount payable under Rule 6 of the Cenvat Credit Rules.

¢ Provided further that the provisions of this Section shall not apply to the stay
application and appeals pending before any appellate authority prior to the
commencement of the Finance (No.2) Act, 2014.

4(1) sr iaaf ii, z« 3mer h ,fa 3rdt If@awT hmg szi areas 3rzrar area zr av
f21qtfac1 ~mwr fcITT!' CJ'fQ'~~to% 2gra@is# sreaha vs Rafa zla av ah

.p J.\, ';I ,\_I· , , ', .. . ·., ·,

10% 3rearw6srarr is,1..,<# As »
4(1) In view of above, an appeal agjto~t t~j~)Qrde./: s_hall lie before the Tribunal on
payment of 10% of the duty demanded\Wh~r~ clu}y.'or,!dufy and penalty are in dispute, or
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This order arises on account of an appeal filed by M/s QX KPO Services Pvt. Ltd., 201 &

401, GNFC Info Tower, S. G. Highway, Bodakdev, Ahmedabad (hereinafter referred to as the

'the appellants' for sake of brevity) against Order-in-Original No. SD-02/Ref-243/DRM/2015-16
dated 04.02.2016 (hereinafter referred to as the 'impugned order' for the sake of brevity)

passed by the Assistant Commissioner, Service Tax, Division-II, Ahmedabad (hereinafter

referred to as the 'adjudicating authority' for the sake of brevity).

2. Briefly facts of the case are that the appellants are registered with the Service Tax

Department under the category of "Rent-a-Cab Service, Security/ Detective Agency Service,
Manpower Recruitment/ Supply Agency Service, Business Auxiliary Service, Legal Consultancy

Service' and holding Registration No. AAACQ1087GST001. They filed a refund claim of Z
14,67,620/- on 29.06.2015 for the quarter January 2015 to March 2015 under Notification

number 27/2012-C.E.(NT) dated 18.06.2012 (hereinafter referred to as 'the said Notification'

for sake of brevity) before the proper authority in prescribed format. The adjudicating

authority, vide the impugned order, sanctioned the refund r 13,55,299/-, out or ?
14,67,620/- in terms of provisions of Rule 5 of CENVAT Credit Rules, 2004 read with Section
11B of the Central Excise Act,1944 made applicable to the Service Tax matter vide Section 83

of the Finance Act,1994 and Notification No. 27/2012 C.E.(NT) dated 18.06.2012 and rejected

the refund claim or 1,12,321/- (3,584/- + 2,750/- + 1,606/- + 74,346/- +
30,035/-) on the following grounds;

(a) As stated at Paragraph 12 of the impugned order, an Invoice number

PRO/WEL/EK/14-15 dated 09.02.2015 issued by M/s. Eklavya Sports Academy involving

Service Tax r 3,584/-, the appellants claimed that the service was related to sports activity.

Hence, an amount of Z3,584/- was rejected.
(b) As stated at Paragraph 14 of the impugned order, in respect of an Invoice

number 14-15/210 dated 26.02.2015 issued by M/s. Green Leaves Management Pvt. Ltd.

involving Service tax 74,346/-, the appellants claimed that the service was related to an

event organized for employee recognition. Hence, an amount of Z74,346/- was rejected.
(c) As stated at Paragraph 15 of the impugned order, an invoice number

1003151049902279 dated 10.03.2015 of M/s. Gujarat Electronics & Software Industries

Association involving Service Tax of Z 2,750/-, the appellants claimed that they had

participated in the event organized by M/s. Gujarat Electronics & Software Industries

Association. However, on verification it was found that the appellants participated in a cricket

league match and the amount was the participation fee. Hence, the amount 2,750/- was

rejected.
(d) As stated at Paragraph 25 of the impugned order, an amount of Z31,641/- was

rejected. Out of the said amount, it was seen that 1,606/- was involved in a catering service

provided by M/s. Somnath Catering Services during match event. Rest of the amount i.e.

30,036/- was claimed on the strength of the invoice issued by M/s. Food & Link during "event".

3. Being aggrievedwith,the impugned order, the appellants filed the present appeal on the \\\
grounds that unli -e~r.t~i;~~uring industry, the service industry has its employee as a major ~

asset and it beeo$&&eynortant and essential for the company to maintain its asset to get
I ·] 'tr) +$%s:
"y
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'optimum, qualitative and efficient output. Therefore, recreational events are organized to
revive the employees. Moreover, the cost of the services for organizing the sports event was

borne by the appellants and hence, they are eligible for the refund. Regarding the activities
involving M/s. Green Leaves Management Pvt. Ltd. and M/s. Food & Link, they stated that this
kind of events was being held by the appellants since last 5 years. In March 2014, the same
service was provided by M/s. Green Leaves Management Pvt. Ltd. which was allowed by the

adjudicating authority vide OIO number STC/Ref/19/HCV/DC/DIV-III/15-16. The said services

are directly related with export services because employees are the major assets in call centre

and IT enabled services types of industry. They also claimed that in case of sanction of refund
beyond the normal period of· three months, an Interest needs to be sanctioned as per the

existing circulars/instructions issued by CBEC . Reliance is placed on the following

judgements/Circulars.

• Circular No.670/61/2002 CX dated 01.10.2002

• Circular No.398/31/98-CX dated 02.06.1998 [ 1998 (100) ELT T16]

• Petrofac International V/s Commr. C.Ex., Vadodara-I-2007 (5) STR 68 (Tri.
Del.)

• Valtas Ltd. V/s Commr. C.Ex., Hydrabad -2008 (9) STR 591(Tri. Bang.)

Further, the provisions of Section llBB of Central Excise Act,1944 are applicable to Service

Tax matter vide Section 83 of the Finance Act,1994 and accordingly interest is to be paid if

the refund is not sanctioned within three months.

4. Personal hearing in the case was granted on 02.08.2016 wherein Shri Tushar Shah, CA,

appeared on behalf of the appellants and reiterated the contents of the appeal memorandum. ·
He also made additional submission.

5. I have carefully gone through the facts of the case on records, grounds of the Appeal

Memorandum, and oral submissions made by the appellant at the time of personal hearing. I

find that there are two reasons for rejection of the part claim of the refund viz., (i) Sports
events organized to motivate the employees, (ii) Annual award ceremony and (iii) Payment of
interest as refund was sanctioned beyond the normal period of three months.

6. I first of all pick the issue involved with sports and recreation. With regards to the

rejection of refund of cenvat Credit or 37,975/- (3,584/- 4 2,750/- 4 1,606/- 4 ?
30,035/-) pertaining to M/s. Eklavya Sports Academy, M/s. Gujarat Electronics & Software

Industries Association, M/s. Somnath catering Services and M/s. Food & Link respectively, the
appellants contended that in service industry, the employees are the only potential assets and

to motivate them, sports events are being organized so as to boost up the working quality of
the employees directly affecting the quality and efficiency of the output services; that the said
services was not primarily for the personal use of employee but the same was for the purpose
of maintaining high quality of service standard; that thus, it would have nexus with the output

services and hence, refund is admissible. I agree with the view of the adjudicating authority,
as stated in the impugned order, that these activities were more of recreational nature and
thus, cannot be considered as an input service to the core activity of export, as the said

service is outside the preview of the definition or 'Input serve#£el±r@Ra.or 37,975/- (

3,s/- + <2750/- + <1col- + o,oss/- ts not aaml$j6.€.. .. •.• .. \,. -

6.1. As per the definition of' Input Service' as envisagJ,Jjili,;,~de\1/i'.igtiof f__(I) of the Cenvat ~
cred Rules,2004, input service means any service usea #}#via,@ put service for

" Er?providing an output services. In view of this whether the serviceie;sports events organized

0
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'by the appellants can be considered as Input service'for providing an output service or not is

the issue to be decided. In this regard a clarification issued by the CBEC vide Circular
:~... . •- l •· •' .311· •

No.120/1/2010-ST dated 19.01.2010 is?relevant and the' relevant para thereto is reproduced

hereunder for ease of refrence.

3.1.2 Therefore, the phrase, "used in" mentioned in Notification No. 5/2006-CX
(NT) to show the nexus also needs to be interpreted in a harmonious manner. The
following test can be used to see whether sufficient nexus exists. In case the

absence of such input/input service adversely impacts the quality and efficiency of
the provision of service exported, it should be considered as eligible input or input

service. In the case of BPOs/call centres, the services directly relatable to their

export business are renting of premises; right to use software; maintenance and

repair of equipment; telecommunication facilities; etc. Further, in the instant

example, services like outdoor catering or rent-a-cab for pick-up and dropping of

its employees to office would also be eligible for credit on account of the fact that

these offices run on 24 x 7 basis and transportation and provision of food to the

employees are necessary pre-requisites which the employer has to provide to its

employees to ensure that output service is provided efficiently. Similarly, since
BPOs/call centres require · a large manpower, service tax paid on manpower

recruitment agency would also be eligible both for taking the credit and the refund

thereof. On the other hand, activities like event management, such as company­

sponsored dinners/picnics/tours, flower arrangements, mandap keepers, hydrant

sprinkler systems (that is, services which can be called as recreational or used for

beautification of premises), rest houses etc. prima facie would not appear to

impact the efficiency in providing the output services, unless adequate justification

is shown regarding their n.eed.".
~ •. • • • . • - • • ' ~ ¥ l • • . • •

On plain reading of the above circular, it is quite clear that in case the absence of such
input/input service adversely impacts the quality and efficiency of the provision of service

exported, it should be considered as eligible input or input service. Now, the service i.e., sports

events organized by the appellants for their employees would have adversely impact the

quality and efficiency of the provisions of services exported in case of non-organization

thereto, is the question that arises. I find that non-organization of such events would have not

impacted the quality and efficiency of the provision of service exported. Further, the sports

events being organized are more recreational in nature than can be considered as an essential

service so to improve the quality and efficiency of the provisions of services exported by the

appellant. In view of this, the service i.e., sports events organized by the appellants cannot be

considered as Input service for providing an output service within the meaning of 'Input

Service' as defined under Section 2(1) of the Cenvat Credit Rules, 2004.

7. With regard to the rejection of refund of (the second issue) 74,346/-, the appellants

contended that the services received from M/s. Green Leaves Management Pvt. Ltd. is

admissible as they have organized event for their employee recognition so as to encourage

them to give their best performance; that during the event, they distributed trophies and

certificates to their employees; that such type of events are essential to boost up working

quality of employees as they are their major assets and subject service is directly impacting on

the quality and efficiency of output services. In support of their claim they relied on· the
decision of my predece~~?{r issue pertaining to M/s. Arohi Starz Club Ltd. the

adjudicating authorit~ti~d~f~i>t:ime. The sole issue at that time was that the service

E »% €s !%s ..2 r
*'o,. ·~"'""(:7..4' .,,,,"we#? #
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'was provided outside the registered premises and the same was allowed by my predecessor. I
find that the event was not of recreational nature as it was organized to appreciate the works
done by the emptoyees and in recognition to their works trophies and certificates were

distributed. This is, in my view, an essential part of the business and encourages the

employees to work more sincerely. Thus, I hold that refund of service tax paid on .input service

received from M/s M/s. Green Leaves Management Pvt. Ltd. is admissible to the appellants.

Hence, the- refund of Z 74,346/- is admissible to them. I allow the appeal and set aside the

impugned order to the extent of rejection of refund r74,346/-.

8. Regarding the third and final issue that whether the appellants are eligible for the

interest for the delayed sanction of refund or not, I find that initially the refund claim was filed

on 29.06.2015. The refund claim ultimately was sanctioned/granted vide the impugned order

dated 04.02.2016. Thus, the appellants pleaded before me for the interest for delayed sanction

of refund claim.

8.1 1 find that payment of interest on sanctioning of refund beyond three months from the
date of receipt of the application of refund claim till the date of refund of such duty is governed
by the provisions of Section 11BB of the Central Excise Act, 1944 made applicable to the

Service Tax cases vide Section 83 of the Finance Act, 1994. Section llBB ibid is reproduced as

under for better appreciation of the issue in appeal;

"SECTION [Interest on delayed refunds. 11BB. - If any duty ordered to be

refunded under sub-section (2) of section 11B to any applicant is not refunded

within three months from the date of receipt of application under sub-section (1)
of that section, there shall be paid to that applicant interest al· such rate, [not
below five per cent] and not exceeding thirty per cent per annum as is for the

time being fixed [by the Central Government, by Notification in the Official
Gazette], on such duty from the date immediately after the expiry of three

months from the date of receipt of such application till the date of refund

of such duty"

Further, payment of interest on sanctioning of refund beyond three months from the date of

receipt of the application of refund claim till the date of refund of such duty is a settled issue in

pursuance to the various judgments passed by the higher judicial forums as well as the issue

has allready been clarified by the CBEC also from time to time. The CBEC Circular
No.670/61/2002-CX dated 01.10.2002 being relevant in this case, is interalia reproduced as

under;

"In this connection, Board would like to stress that the provisions of section 11BB
of Central Excise Act, 1944 are attracted automatically for any refund sanctioned
beyond a period of three months. The jurisdictional Central Excise Officers are not

required to wait for instructions from any superior officers or to look for

instructions in the orders of higher appellate authority for grant of interest." acir,·, ~

.,~ 'j~~"· 46Run;78
Further, 1 find that the issue in question is also decided by the higher judicialjis,tn.@he=,c
following judgments, wherein it is held that the interest should be paid from the e$%jtry 6f$#ftree pk;

months from the date of receipt of refund application. \~i~~t {1~} ,,,l,:: /
o. •N ueors° '¥• J.K.cement Works V/s ACC- 2004(170) ELT 4 (Raj. H.C.)- Also maintained@y-

S.C.-2005 (179) ELT A150 (S.C.)
• Kerala Chemicals & Protines Ltd.- 2007 (211) ELT 259- (Tri. Bang.)

0

0
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i • CEX,Pune-III V/s Movilex Irrigation'Ltd,$2007 (207) ELT 617 (Tri. Mumbai)

0

0

8.2 In view of above, I find forcesin,the contention of theappellants. Accordingly, I hold
that the appellants are eligible of the interest at such rate for the time being fixed by the

Central Government by Notification in the Official Gazette on such refund amount from the

date immediately after the expiry of three months from the date of such- application of refund

till the date of refund of such Service Tax.

9. The appeal is disposed off in above terms.

.is
COMMISSIONER (APPEAL-II)

CENTRAL EXCISE, AHMEDABAD.

CENTRAL EXCISE, AHMEDABAD.

BY R.P.A.D.

To,
M/s QX KPO Services Pvt. Ltd.,

201 & 401, GNFC Info Tower,

S. G. Highway, Bodakdev,

Ahmedabad-380 054.

Copy To:­
1. The Chief Commissioner, Central Excise, Ahmedabad Zone, Ahmedabad.

2. The Commissioner, Service Tax, Ahmedabad.
3. The Assistant/Deputy Commissioner, Service Tax, Division-II, Ahmedabad.

fie Assistant Commissioner, (System) Service Tax, Ahmedabad

uard File. .

6. P.A. File.




